
 

 

 

Arriving in Germany 

The Integration Information and Consultation service offers advice and support on an 
individual basis. Together, a process for successful integration is developed. This 
case-management method focuses on the personal situation of the migrant, with the 
aim of offering help to self-help. 

In addition, integration advisors participate in local networks, contribute to the 
intercultural expansion of services and promote public awareness thereof. 

 

The following topics can be addressed by new immigrants during a 
consultation: 

• Legal questions regarding stay. 

• The acquisition of German language skills and opportunities for improvement. 

• School programs, vocational training, certification of professional 

qualifications. 

• Job search. 

• Financial questions, e.g., income. 

• Living conditions, e.g. housing search, financing an apartment. 

• Health, e.g., health insurance, medical care, health problems. 

• Marriage, family, pregnancy and child-raising. 

• Mobility and transportation. 

• Recreation and leisure, e.g., club membership. 

• Everyday activities, e.g., contact with authorities, grocery and other forms of 

shopping. 

We also provide specialized advice centers. 

 

Contact us! 


